What Is Youth Friendly? 

Tips for Working with Young People

· Acceptance is important for young people. They need to be acknowledged and welcomed.
· Friendly receptionist staff with a positive attitude to young people.
· Confidentiality and privacy is vital, let them know that unless there is a safety issue their parents or carers need not be informed
· Accessibility for appointment times to be fit in with school and transport needs. Frequently young people can be deterred by not being able to access a service promptly and don’t return.

· Explanation of waiting times. Long waiting times are often a reality but an explanation can help understanding. 
· Attitude, be non judgemental yet interested in their situation. Often young people present for one issue, but they may have other concerns.
· Ask open questions where possible.

· Appropriate requests (eg. contraception) are not denied.

· Suitable décor and reading materials available in waiting rooms.

· Medicare cards. Some young people might not have their family’s Medicare card with them. If a patient does not have their card, you can call the Health Insurance Commission (HIC) 132 150, to obtain their Medicare number. 

Information required by the HIC to identify the patient and the doctor is:

· The doctors provider number

· Patients name and address

· Patients date of birth, and

· If necessary other information relating to the patient.

Let young people know about eligibility for their own Medicare card and have the forms available. Young people can access their own Medicare card from the age of 15. They will need 2 forms of identification. 

· Billing. Try and be flexible about methods of payment and explain payment methods. Bulk billing is best if possible.  If you prescribe are they able to afford it?
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	USEFUL NUMBERS WHEN WORKING WITH YOUNG PEOPLE




	HELP LINES

	Alcohol & Drug Info Service (24 hours)
	9361 8000

	DoCS Helpline (24 hours)
	132 111

	Gay and Lesbian Counselling Service (4pm-midnight)
	9207 2800

	Kids Help Line (24 hours)
	1800 551 800

	Life Line (24 hours)
	13 11 14

	Mental Health Info & Referral (9.30-4.30 Mon – Fri)
	9816 5688

	NSW Rape Crisis Centre (24 hours)
	9819 6565

	Sexual Assault Service (24 hours)
	9515 3680

	Sexual Health Infoline (8.30 –5 Mon - Fri)
	9382 7440

	Under 18s legal hotline (9am –midnight Mon-Thurs, 24 hours w/e) 
	1800 101 810

	Youth Accommodation Line (24 hours) 
	9318 1531

	SERVICES

	Child Protection Services: Services for young people up to age 16. Medical forensic exams, medical treatments, crisis & ongoing counselling & sexual assault issues
	9382-1412

	Come-In Youth Resource Centre: for young people 14-25. Counselling, advocacy, housing, referral, education, drop in centre, laundry and shower facilities, brokerage, young parents, employment assistance, casework, court support
	9331 2691

	Eastern Suburbs Early Psychosis Program: for young people between 15- 25 with early psychosis or at risk of psychosis. Individual and group intervention for both the client and their families 
	9366-8611

	Australian Red Cross Young Women’s Health Program: Supported accommodation for young women under 19 year who are pregnant and/or have a young child 
	8383 7500

	Kirketon Rd Centre: Health services, support and programs for “at-risk” young people, injecting drug users and sex workers in Kings Cross and surrounding areas 
	9332-8768

	Langton Centre: Family and Adolescent Treatment Team. Provision of tertiary AOD services for young people
	9332-8768

	Prince of Wales Adolescent Service: Multidisciplinary mental health team for young people 12-18 & their families experiencing difficulties.  Relationships, sexuality, eating disorders, school issues, health concerns, depression, anxiety & anger management
	9382 4347

	St. Vincent's Hospital, Mental Health Service (PEIPOD): Case management for young people 16 -24 who have experienced an onset of a significant mental health disorder in the last two years and who are living in the inner city  
	8382-1902

	Ted Noffs: Services for young people 12-25 with AOD issues.  Residential treatment, school counselling, out-client counselling, day programs, legal services, remedial schooling and parent and carer support groups
	9310 0133


	The Satellite - Sexual Health Youth Clinic: education and counselling for sexual health & drug use/misuse, screening for STIs, contraceptive advice and pregnancy testing, referral. Monday 1-5pm Thursday 3-7pm
	9388 9455

	The Shack Youth Service: for young people 11-24, drop in, after school and holiday activities, school tutoring, advice, brokerage, advocacy and court support
	9349 7263

	WAYS - Bondi Beach: for young people aged 11-24 years. Drop-in Centre, Counselling - Adolescent & Family, AOD & Gambling, Skate Clinics, Parents Group, Music Projects, Personal development programs, Cannabis Group 
	9365 2500

	WAYS – Bondi Junction: Youth Employment & Training, The Satellite - Sexual Health Youth Clinic
	9388 9455


