
Vaccine Fridge Suppliers  
 
Summary of warranty and repairs services 
 
Company Warranty Onsite 

repairs 
during 
warranty 
 

Follow up 
repairs 
service 
after 
warranty 
period over 
(fee 
charged) 

Comments 

Rollex Lec Vaccine 
Refrigerators 
1300 880 441 

24 months warranty ü ü Temporary replacement 
fridges available if 
needed  

Quirks Medisafe 
Refrigerators 
1800 804 627 

12 months (if mentioned 
referred by Alliance 24 
month warranty available) 

ü ü  

Thermoline L+M Pharmacy 
Refrigerators 
(02) 9604 3911 

12 months warranty ü ü  

Arcus Australia Pty Ltd 
 

Does not cover NSW    

Skope Industries Ltd 
1800 121 535 

24 months warranty ü û 
 

Can refer to local agent 
for repairs after warranty 
period finished 

ICS Pacific 
1800 664 664 

36 months warranty ü ü  

Quantum Scientific 
1800 777 168 
 

24-60 months warranty 
depending on brand 

ü ü 
 

 



Vaccine Fridge Suppliers  
 
Summary of warranty and repairs services 
 
Company Warranty Onsite 

repairs 
during 
warranty 
 

Follow up 
repairs 
service 
after 
warranty 
period over 
(fee 
charged) 

Comments 

Orford Refrigeration Pty 
(07) 4639 9000 
 

24 month warranty ü û 
 

 

Nuline Refrigerators 
(03) 9562 3355 

12 month warranty ü ü 
 

 

Crown Scientific 
1300 737 870 
 

12 month warranty 
can be negotiated 

ü ü  

 
 
 
All companies cover NSW and will be able to send technicians to rural areas 
 
 
 
The above companies are endorsed by the Pharmacy Guild as suppliers of compliant refrigerators.   
Alliance of NSW Divisions does not endorse any particular manufacturer of purpose built refrigerators. All answers are as provided by the 
companies and correct as of October 2005. 
Last updated October 2005 



 


